
HOW TO START A NEW SOCIAL MEDIA 
ACCOUNT FOR YOUR DEPARTMENT

Have questions or need assistance? Contact us: socialmedia@southern.edu.

Yes

Do you want to promote a one-time or once-a-year event?

No

We’re not really sure. We 
just want people to 

know what we’re doing.

Great! You want to establish 
an ongoing connection with 
a specific audience. Do you 

know who?

Yes, we want to reach 
current and prospective 

students, alumni, 
parents, employees, the 

community, or a mix.

We’re not sure, or we 
really don’t know what 

to post.

We have a few ideas, 
but I’m not exactly sure 
who will post and when.

Contact 
socialmedia@southern.edu 

first!Complete the Account 
Registration Form and 

read through Southern’s 
Social Media Guidelines 

and Policies.

Fill out the Account 
Registration Form and 
select that you’d like 

assistance from the Digital 
Engagement Manager.

Yes, we have everything 
planned—or at least a 

general idea for the 
next semester.

Cool. Knowing your audience 
and what they want to is 
important. Do you have 

enough content, time, and 
manpower to post consistently 

throughout the year?  

https://www.southern.edu/administration/marketing/social-media/new-social-registration.html
https://www.southern.edu/administration/marketing/social-media/new-social-registration.html
https://www.southern.edu/administration/marketing/social-media/social-media-policies.html



