NSSE Benchmarks: Clusters of Effective Educational Practice


	Benchmarks of Effective Educational Practices

	Level of Academic Challenge

Higher order thinking, high expectations, writing
	1
	readasgn
	Number of assigned textbooks, books, or book-length packs of course readings

	
	2
	writemor
	Number of written papers or reports of 20 pages or more

	
	3
	writemid
	Number of written papers or reports between 5 and 19 pages

	
	4
	writesml
	Number of written papers or reports of fewer than 5 pages

	
	5
	analyze
	Analyzing the basic elements of an idea, experience, or theory, such as examining a particular case or situation in depth and considering its components

	
	6
	synthesz
	Synthesizing and organizing ideas, info, experiences into new, more complex interpretations and relationships

	
	7
	evaluate
	Making judgments about the value of information, arguments, or methods, such as examining how others gathered and interpreted data and assessing the soundness of their conclusions

	
	8
	applying
	Applying theories or concepts to practical problems or in new situations

	
	9
	workhard
	Worked harder than you thought you could to meet an instructor's standards or expectations

	 
	 
	 
	 

	Active and Collaborative Learning 


	1
	clquest
	Asked questions in class or contributed to class discussions  

	
	2
	clpresen
	Made a class presentation  

	
	3
	classgrp
	Worked with other students on projects during class  

	
	4
	occgrp
	Worked with classmates outside of class to prepare class assignments  

	
	5
	tutor
	Tutored or taught other students (paid or voluntary)  

	
	6
	commproj
	Participated in a community-based project (e.g., service learning) as part of a regular course

	
	7
	oocideas
	Discussed ideas from readings or classes with others outside of class (students, family, co-workers, etc.)

	 
	 
	 
	 

	Student-Faculty Interaction
	1
	facgrade
	Discussed grades or assignments with an instructor

	
	2
	facideas
	Discussed ideas from your readings or classes with faculty members outside of class

	
	3
	facplans
	Talked about career plans with a faculty member or advisor

	
	4
	facfeed
	Received prompt feedback from faculty on your academic performance (written or oral)

	
	5
	facother
	Worked with faculty on activities other than coursework (committees, orientation, student life activities, etc.)

	
	6
	resrch04
	Work on a research project with a faculty member outside of course or program requirements

	 
	 
	 
	 

	Enriching Educational Experiences
	1
	diffstu2
	Had serious conversations with students who are very different from you in terms of their religious beliefs, political opinions, or personal values

	
	2
	divstud
	Had serious conversations with students of a different race or ethnicity than your own

	
	3
	envdivrs
	Encouraging contact among students from different economic, social, and racial or ethnic backgrounds

	
	4
	cocurr01
	Participating in co-curricular activities (organizations, campus publications, student government, social fraternity or sorority, intercollegiate or intramural sports, etc.)

	
	5
	itacadem
	Used an electronic medium (listserv, Internet, instant messaging, etc.) to discuss or complete an assignment

	
	6
	inter04
	Practicum, internship, field experience, co-op experience, or clinical assignment

	
	7
	lrncom04
	Participate in a learning community or some formal program where groups of students take 2+ classes together

	
	8
	volntr04
	Community service or volunteer work

	
	9
	forlng04
	Foreign language coursework

	
	10
	stdabr04
	Study abroad

	
	11
	indstd04
	Independent study or self-designed major

	
	12
	snrx04
	Culminating senior experience (capstone course, thesis, project, comprehensive exam, etc.)

	 
	 
	 
	 

	Supportive Campus Environment
	1
	envsocal
	Providing the support you need to thrive socially

	
	2
	envsuprt
	Providing the support you need to help you succeed academically

	
	3
	envnacad
	Helping you cope with your non-academic responsibilities (work, family, etc.)

	
	4
	envstu
	Relationships with:  Other Students

	
	5
	envfac
	Relationships with:  Faculty Members

	
	6
	envadm
	Relationships with:  Administrative Personnel and Offices


Assessing Effectiveness 

Academic Challenge
• Are expectations for student performance clearly and consistently articulated and set at appropriately high levels, given students’ academic preparation?

• Is student time on task consistent with faculty expectations and course demands? If not, why?

• Do classes emphasize higher-order cognitive and intellectual activities?

• Are examinations and class assignments challenging?

• Do students have to “stretch” to meet academic standards and expectations?

• Are academic challenges for students balanced by appropriate support?

• Are rigorous culminating experiences expected of seniors?
Active Learning and Collaborative Learning

• Is active learning expected and practiced throughout the undergraduate curriculum?

• Are students taught how to participate actively and collaboratively in class?

• Do electronic technologies foster active learning?

• Are group study and other forms of collaboration encouraged by physical and curriculum structures?

• Do students provide feedback to their peers?

• Are residential and non-residential learning communities available to address a wide variety of student

needs and interests?
Student-Faculty Interaction

• Are faculty and staff physically and psychologically accessible to students?

• How often do faculty members meet with students outside of class?

• Do faculty members collaborate on research with undergraduates?

• Can students get two or more faculty members to write meaningful letters of reference?

• Do students receive extensive and timely feedback from faculty?
Enriching Educational Experiences

• Are diversity experiences infused in the curriculum and co-curriculum?

• What are the nature and quality of students’ experiences with diversity?

• Are students required to participate in courses and/or activities that promote civic engagement?

• Do students take advantage of service-learning opportunities? Study abroad? Internships?

• Do co-curricular experiences enrich student learning, and how do you know?

• Do students take advantage of opportunities to develop leadership skills?
Supportive Campus Environments

• Do transition programs effectively welcome and affirm newcomers?

• Are early warning systems available and do they effectively identify and respond to at-risk students?

• Are multiple safety nets of personnel and structures available and used by various groups of students?

• Do early warning systems and safety nets work better for some students than others?

• Do residential living environments provide academic and social support?

• Do students view faculty members as available, helpful, and sympathetic?

• Do students view the campus administration as helpful and considerate?

• Do students view their peers as friendly and supportive?

• Are students satisfied with their overall college experience?
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